Flintshire County Council

Application for the review of a premises licence or club premises certificate under
the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in biock capitals. In all cases
ensure that your answers are inside the boxes and written in black ink. Use additional
sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I ___Gemma Potter- Licensing Team Manager (Responsible Authority)

(insert name of applicant)
apply for tho reviowof a premlsos Ilcenco under section 51/
b promises-cortificate-undoreoection-87 of the Licensing Act 2003 for the
premlsas descrlbod In Part 1 below ldeleto as applicable)

Part1 - Premises or club premises detalls

Postal address of premises or, if none, ordnance survey map reference or
description

The Ruthin Castle
73 =77 New Street

Post town Mold Post code (if known) CH7 1INY

Name of premises licence holder or ¢club holding club premises certificate (if
known)
El Group

Number of premises licence or club premises certificate (if known)
PAQ338

Part 2 - Applicant details

lam
Please tick O yes

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below

(C)lbslow)

3) a member of the club to which this application relates

" APPENDIX A

—_—



(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick [) yes

Mr Mrs Miss

Surname

First names

Other title

(for example, Rev)

{ am 18 years old or over

Please tick O yes

Current postal
address if
different from
premises
address

Post town

Daytime contact telephone number

Post Code

E-mall address
{optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address
Gemma Potter — Team Manager

Licensing Section

Community and Business Protection
Fiintshire County Council

County Hall

Mold

Flintshire

CH7 6NR

Telephone number (if any) 01352 703371

E-mail address (optional) gemma.potter@fiintshire.gov.uk

This application to review relates to the following licensing objective{s)

Please tick one or more boxes [

#ion of crite and disorder

he,préveition/of public nuisance
4) the protection of children from harm




Please state the ground(s) for review (please read guidance note 2)
The following licensing objectives have been undermined:

1: The Pravention of Crime and Disorder
2: Public Safety
3: The Prevention of Public Nuisance

The premises has been and continues to be the subject of many complaints made by
nearby residents in respect of noise emanating from both the premises itself and the beer
garden. Complaints also relate to patrons shouting and talking loudly outside the
premises both while the premises is open and after it has closed. (3)

Anti social behaviour in and around the premises, caused by customers of the premises,
is not being effectively controlled or managed to minimise a disturbance to people living
in the vicinity of the premises. Reports have been made by local residents who are
experiencing damage to their properties, as well as frequent disturbances during
antisocial hours. Reports have also been received that the issues caused by the
premises are causing health and mental heaith concems to those who live nearby. (1, 3)

There are frequent reports of other issues, such as shouting, fighting; urinating on the
street and on properties; property damage; nuisance from car doors slamming; antisociat
behaviour relating to the premises; reports of alleged drug use;, litter and the
congregation of targe groups at antisocial hours. Steps have been taken to attempt to
resolve these issues, however those persons responsible for the premises are failing to
adhere to the action plan put in place and agreed by all parties following a multi agency
meeting. They have failed to engage fully at other meetings designed to achieve
compliance.

(1,2,3)

in addition to complaints recsived, Officers have observed anti social behaviour, failure
of the premises to comply with the actions set out in the agreed action plan and other
actions which would undermine the licensing objectives.(1,2,3)

Officers witnessed customers being admitted to the premises until 01.18am on Sunday
30t July, which indicates that it's likely the premises were serving alcohol past their
permitted hours of 17am. CCTV for this, and other issues has been requested from the
Premises Manager, with the knowledge of the Area Manager and Licensing Co-Ordinator
acting for the Premises Licence Holder, but has not been provided at the time of
submitting this review application. (contrary to permissions of licence) (2)

Officers were able to see customers inside the premises at 2.10am on Sunday 30" July
2023, which is outside the premises' permitted opening hours. (contrary to
permissions of licence)

Failure of the Designated Premises Supervisor (DPS) to effectively follow the stepped
process (1,2,3)

The DPS is named as the DPS on another licensed premises in the Flintshire area,
Paragraph 4.67 of the guidance issued under S.182 of the Licensing Act 2003 siates that
‘...a DPS may supeci ise two or more premises as long as the DPS is able to ensure that
the licensing objectives are properly promoted and that each premises complies with the
2003 Act and conditions on the premises licence. The DPS Is not required to be present
at all times when licensed premises are used for the sale of alcohol. it is not considered
that the DPS is effectively fulfilling her role at both premises. (1,2,3)




Please provide as much information as poaal-ble to support the application (please
read guidance note 3)

The Ruthin Castle holds Premises Licence PA0338 with Flintshire County Council. A
copy of the licence is shown at GMP1. The licence was originally granted in 2008.

A plan showing the location of the premises and surrounding area is shown at GMP2
The Premises Licence Holder is El Group, a Pub Company owned by Stonegate Group,

The current Designated Premises Supervisor at the tima of submitting this review is
Laura Kay Millington. Mrs Millington is also the DPS of another premises within the
Flintshire area.

The Licensing Authority will always attempt to work with premises licence holders and
Designated Premises Supervisors of premises where complaints have been received or
where it is believed the licence itself is not being adhered to or the licensing objectives
are being undermined.

The Guidance issued under S.182 of the Licensing Act 2003 {S.11.10) states that:

‘Where authorised persons and responsible authorities have concerns about problems
identified at premises, it is good practice for them to give licence holders early warning
of their concerns and the need for improvement, and where possible they should advise
the licence or certificate holder of the steps they need to take to address those
concerns. A failure by the holder to respond to such warnings is expected to lead to a
decision to apply for a review. Co-operation at a local level in promoting the licensing
objectives should be encouraged and reviews should not be used to undermine this
cooperation’.

A link to this guidance is shown at GMP3.

To follow is a chronology of events and circumstances that have led to the application for
a review and it will demonstrate that a stepped approach has been followed. However,
despite the best efforls of Officers, the review process is now the most appropriate
course of action, as there can be no further recommended action to remedy the situation
and the DPS seems unwilling to comply with the agreed Action Plan.

24% April 2023; The Licensing Team received an email from a Ward Councitior advising
that residents in the vicinity of the Ruthin Castle were experiencing problems with
antisocial behaviour (ASB) litter and noise since the reopening of the premises. A
complaint was also received from two other residents citing similar concerns the same
day.

2g™ April 2023: The Licensing Officer and Police Licensing Officer visited the premises
and spoke with Mike Millington (MM) who identified himself as the Manager. Laura
Millington {LM), and the Designated Premises Supervisor at that time had also been
asked to attend, but were not present.

2~ May 2023: A complaint was received from a resident, via the Council’'s Pollution
Control Section. The complainant referred to loud music until the early hours, ASB,
people knocking on doors, urinatinglon property and waking up ‘youngsters’. A
screenshot from a smartphone noise monitoring app was also provided.

4™ May 2023: A complaint was received from a resident, stating that for the previous
three weekends since the new tenant had taken over, music was ‘thumping through the
walls' until 2am. At 2.30am there had been ASB outside, including fighting and shouting




which continued along the street, smashed glass outside the complainant's property,
children sleeping inside the property were awakened by the noise and disorder. The
complalnant stated that the issues are occurring each weekend.

The Licensing Officer contacted the Area Manager of the pub company and was advised
the current DPS did not have anything to do with the premises anymore and Laura
Millington was due to become the Designated Premises Supervisor. No application to this
effect had been received.

Paragraph 4.61 of the Guidance Issued under S.182 of the Licensing Act 2003 states that
'Every premises licence that authorises the sale of alcohol must specify a DPS. This will
normally be the person who has been given day to day responsibility for running the
premises by the Premises Licence Holder

9t May 2023: Further information was received from a Ward Councilllor outlining further
complaints from residents. The complaints were of karacke, DJ sets going on into the
early hours of the moming; noise from the beer garden and people being noisy as they
were leaving the premises. They also stated that they were experiencing problems with
car doors slamming at antisocial hours and reports of drugs and litter in the alleyway.

According to our records, no change of DPS had been received, despite advice given,
and after a Licensing Officer once again contacted the Area Manager, the application to
vary the DPS was then initiated.

10% May 2023: A Licensing Officer along with a Pollution Centrol Officer attended a
meeting with Laura Millington, the incoming DPS at the Ruthin Castle. Complaints
received in relation to the above were discussed. Laura advised that the premises were
doing the following:

Limiting numbers in the beer garden after 11pm;

Conducting regular external sound level checks;

Keeping doors and windows closed;

Using only one speaker with na bass when the DJ or Karacke was playing;
Music kept to a level where a conversation could take place.

* & & o

LM Indicated that noise may be caused from patrons queuing and indicated that they
would revise thelr admission poticy to refuse entry after midnight.

Advice was given by the Pollution Control Officer during this meeting in relation to the
responsibility of those in charge of the premises to ensure that they are not causing a
nuisance. The Officer explained how the noise monitoring process would work if
implemented.

16th May 2023: An email was received from Mold Town Clerk, advising of anti-social
behaviour at the premises and querying the later licence.

19 May 2023: The Licensing Officer sent an email to the DPS to advise of the permitted
hours, after seeing that a DJ was advertised at the premises until 2am.

A complaint was received on behalf of a resident from a Ward Councillor indicating that
p%:;le were leaving the Ruthin Castie at 2.30am and were making noise all the way
d the street.

A complaint was received from the landiord of a premises in the vicinity of the Ruthin
Castle on behalf of their tenant, in relation to drunken noise, fighting and discarded illegal
substance packaging.




The Licensing Team Manager, Licensing Officer and Pollution Control Officer
commenced work in the Mold area at 10pm. Nolse from the premises could be clearly
heard in New Street Car Park approximately 200 yards from the premises, over a main
road. The music (recorded at first) was extremely loud and the words to the songs being
played could be heard clearly from the car park.

During the course of the evening, officers visited three different complainants inside their
homes. The recorded music was followed by a live band.

Noise from the recorded music and the live music was clearly audible at a very high
volume within the complainants’ homes and was at a level at which they were unable to
enjoy being in their own homes. The songs could be identified and the words heard from
within the homes. It was also possible to feel the bass beat emanating through the walls.
We listened to the music from inside the properties with the windows both open and
closed. Ciosing the windows did not make any reasonable difference.

The noise caused by people socialising in the beer garden to the rear of the premises
was extremely loud. We were not able to see inside, but it sounded like thare were lots of
people in the beer garden. Residents in the area would not be able to reasonably enjoy
the use of their own gardens and yards due to the level of noise.

The window to the front of the premises was left open after 11pm, which is contrary to the
licence condition requiring the same to be closed after 11pm.

The DPS was seen outside the premises but did not appear to be conducting extemal
checks. i

The Pollution Controt Officer was handed a noise diary by one of the complainants.

21"t May 2023: A complaint was received from a resident advising that Police had been.
called to a fight at around 11pm, and that peopla were congregating in the alley near to
her home untit 3.45am. Complainant asked them to move on which was found to be
intimidating.

23™ May 2023: Update received from Pollution Control Officer. Residents had submitted
noise notes from the weekend of 20™ May 2023. ASB was reported to police by the
complainant. An incident number was provided.

28 May 2023: A meeting was held at County Hall, Mold to discuss the ongoing
problems at the premises. Present were the DPS, LM, an Area Manager for Stonegate,
Steve Hogan, Sgt Tom Matthews of North Wales Police, Charlotte Carr, North Wales
Police Licensing Officer, two Pollution Control Officers, Dave Jones and Martyn Kirby, the
Licensing Manager Gemma Potter and Licensing Officer James Lowe.

Al the meeting, each attendee was able to advise of complaints and issues flagged within
their own section or organisation and an action plan agreed by all parties present was put
in place. The letter sent on 30™ May 2023 to confirm these actions in writing can be seen

at GMP4. In brief, the action plan comprised of the following requirements:

No admittance to the premises after midnight.

Maximum number of 10 pecple in the beer garden after 10pm

No drinks to be allowed in the beer garden after 10pm '

An SI|A registered door supervisor to monitor the beer garden from 9:45pm

To reduce the volume of recorded music at the premises

The volume of the karaoke to be reduced to a level that doesn't cause a nuisance
to local residents and finish earlier.

® & & & & @




e 4 new CCTV cameras, 2 to cover the front of the premises and 2 to cover the
beer garden.
No live music at the premises.
A commitment to improve and build relationships with local residents.
To make staff and door staff aware of these changes via an immediate staff
meeting

The DPS also made a commitment to keep the windows and doors closed after 11pm in
accordance with the conditions of the licence and was also advised to contact NWP
herself to advise of any reports of disorder,

North Wales Police and Pollution Control Officers also made their own contributions to
this letter to ensure all matters of concern were addressed.

The Pollution Control Officer advised the Licensing Officer that noise monitoring
equipment was being installed in the home of one of the complainants.

30™ May 2023: Received reports from North Wales Police that there had been two
instances of disorder at the premises the previous weekend.

An email was sent to the Licensing Officer and Palice Licensing Officer from the DPS
giving an update of progress with the action plan.

7th June 2023: Licensing became aware that Poliution Control Officers were coliecting
noise monitoring equipment from one of the complainants. Feedback notes that the
music was less of a problem than It had been before, however noise from customers
outside the premises talking and shouting goes on into the early hours, even after the
premises is scheduled to have closed.

419t June 2023: Licensing receive further complaints of noise, antisocial behaviour and
fighting at the premises from residents and the Ward Councillor.

20% June 2023: Pollution Control Officers advised relevant Licensing Officers that they
would be installing more noise monitoring equipment at the home of one of the
complainants.

26% June 2023: An email was received from the Police Licensing Officer advising thata
complaint had been received from a Ward Councillor on behalf of her constituent. The
complaint outlines problems experienced with antisacial behaviour between 2 and 4am
on a Saturday and Sunday moming, including urinating in the street and fighting,

3 July 2023: An email was received from Mold Town Council noting the issues at the
Ruthin Castle and making an undertaking to work with agencies for the best possible
outcome for the residents.

7t July 2023: The Licensing Officer and Police Licensing Officer visited the Ruthin
Castle to discuss compliance with the action plan. It was advised by Laura Millington, the
DPS, that customers were still being admitted past midnight but being charged £6 for
entry to encourage arrival before midnight. She stated this had been agreed by the Police
Licensing Officer ~ this has since been confirmed to be untrue by the Police Licensing
Officer.

During the meeting, when asked about limiting customers in the beer garden to ten

people, the DPS advised The Licensing Officer and Police Licensing Officer that more

than 10 people were being admitted into the beer garden after 10pm, in the hot weather,

contrary to the requirements laid out in the action plan, but drinks had to be left inside the
pub. Spiking implications were discussed as a matter of course.




LM was advised that the 2-3am time slot, where complainants were citing noise, crowd
congregation, noise from car doors slamming and other asb, needed to be managed
more effectively by the premises if its customers were causing problems for people living
in the vicinity. LM felt that she and the door supervisors were doing a good job and that
every disturbance in the vicinity was being attributed to her premises.

Problems with noise generated by taxis pulling up outside, beeping and doors slamming
had been raised, and a suggestion was made for LM to ask customers and taxis to use
the rear of the New Street Car Park for pick up / drop off. The CCTV system had been
upgraded and the quality was good, however it was noted that it only records visual, not
sound. LM noted that she was in contact with her neighbours. LM was advised that there
were still complaints coming through to Licensing, via the complainants, via other Council
depariments and via North Wales Police.

41% July 2023: Email sent to LM/MM following the visit on 7% July. This can be seen at
GMPS.

The email detailed the compliance with the requirements of the action plan:

¢ No agdmittance to premises after midnight - not being complied with

* Max number of 10 people in the beer garden after 10pm — not always being
complied with

e No drinks to be allowed in the beer garden after 10pm — not checked due to
daytime visit

o SIA registered doorstaff to monitor beer garden from 8.45pm — not always belng
complled with

» To reduce the volume of recorded music at the premises — not checked due to
daytime visit

The volume of karaoke to be reduced — not checked due fo daytime visit

s 4 new CCTV cameras (2 at front and 2 covering beer garden) — currently com-
pliant

A commitment to improve and build relationships with local residents — ongoing
To make doorstaff aware of these changes — not always being complled with

.\

Information had been received by North Wales Police, relating to an incident which took
place outside the premises. One of the people involved was a customer of the premises.
Although efforts had been made by the management of the premises to stop the fight, the
issue was not reported to the Police by the DPS or manager, despite their involvement.

19 July 2023: A complaint was received via Pollution Control. The complainant states
that the weekend was much worse than the previous one.

24™ July 2023: A complaint received via Pollution Control. The complainant was advising
that they have written to the mayor as the issues at the premises are impacting on their
mental and physical health.

26" July 2023: The Licensing Manager contacted the Stonegate Area Manager by
telephone to explain that despite there being in place an action plan which had been
agreed by all attendees of the formal meeting, complaints were still being received in
relation to the premises — particularly in relation to noise outside the premises. The
position in relation to a stepped approach was clarified and the premises were still not
engaged or complying.

It was explained that the Licensing Authority would consider review of the license unless
the action plan was followed. The Area Manager rescived to speak with the tenants




ahead of the weekend trade and speak with Stonegate's Licensing Section. He advised
that he would contact the Licensing Manager the following week.

26t July 2023: A complaint was received via Pollution Control. The complainant stated
that music is thumping through the walls from 10pm.

29t July 2023: The Licensing Manager and a Licensing Officer worked in Mold in the
vicinity of the Ruthin Castle from 10pm until 2.15am.

At 10.30pm, when stationed in the alley to the side of the premises, the Licensing
Manager had occasion to dial 999 to report a fight between at least three males who has
emerged from the rear of the premises. One male fell to the floor during the fight. The
Police were seen driving past the front of the property a few minutes later but the fight
had dispersed by that time.

Observations were carried out from a location on Ruthin Road before midnight. It
appeared that customers were being let in the front door of the premises until at least
00:10.

At 00.30 observations were carried out from the rear of the alley to the side of the
premises. The front doors to the premises were seen to be shut. A male in ablack T shirt
and shorts, who is now known to be the Manager of the premises, approached my
vehicle and asked if we were ‘waiting’, which we indicated we were. He advised he was
just checking as sometimes taxis stop in the alley to collect his customers. He then
walked back to the front of the premises.

Between 00.37 and 01.18 on Sunday 30* July 2023, approximately 27 persons were
witnessed entering the premises. They appeared to approach the front door and were
then directed down the alley by the Manager and through a gate o the side of the
premises which had been constructed to appear like a fence panel. Roll top bins were
situated in front of the 'gate’. Access through this gate would lead into the beer garden. A
member of doorstaff wearing a Security Industry Authority (the body that regulates the
UK’s private security industry) arm band was witnessed opening the gate from the inside
to allow entry.

The premises are required to stop serving alcohol at 1am.

As customers were leaving the premises, a male was seen carrying a bottle. Customers
teaving the premises did not appear to be monitored and were not leaving the area
quietly as would be expected in a residential area.

At 01.55 the blind on one of the windows to the front of the property was raised, and
customers were seen inside.

At 02.10, people were still present inside the premises, and one appeared to be playing
pool.

The closing time of the premises is 02.00.

A photograph of this area is attached as GMP8, which was taken in the daytime on
Sunday 30* July 2023.

Paragraph 87 of the judgement of Daniel Thwaites Plc v Wirral Borough Magistrates'
Court v The Saughall Massie Conservation Society, Wirral Metropolitan Borough Council
(stated case) Indicates that the opening hours of the premises are considered to be a
condition of the licence. Paragraph 67 is shown at GMP7.




30t July 2023: An emailed complaint was forwarded by Mold Town Council and
permission was given for the same to be forwarded to North Wales Police. The complaint
was in relation to ASB, drug taking and dealing, urinating on the street and crowds
gathering.

31% July 2023: The Licensing Manager sent an email to the DPS and Manager and the
Area Manager for Stonegate Group requesting a meeting at the premises the following
day to discuss compliance with the action plan and other issues. Initially, the DPS
advised that they were ‘away for a few days' and could not make the meeting.

1% August 2023: After some email discussion between parties, it was agreed that the
meeting would take place on Friday 4 August at 11am. An email was then received from
the DPS and Manager.

The Licensing Manager responded to the email confirming the meeting and advised that
these points could be addressed at that time.

2™ August 2023: The Police Licensing Officer was invited to join the meeting on 4™
August and the DPS / Manager / Area Manager were invited.

4% August 2023: Meeling at the Ruthin Castie. Present were Licensing Manager,
Licensing Officer, Police Licensing Officer, Premises Manager, Area Manager, Stonegate
Group. The DPS was not in attendance. Attendees were advised that she had attended
an alarm call out at her other premises — The Nant, in Buckley, and subsequently a
member of staff had not turned up so she had to remain there. The Manager was advised
that as she Is the DPS, she would have been expected to be at the meeting and it would
have been more appropriate for him to attend to their other premises.

The issues that the Manager and DPS had raised in their email were addressed and
were shown {o be incorrect.

The Manager and Area Manager were advised of the findings of the Licensing Manager
and Licensing Officer from the evening of Saturday 29% July 2023. The Manager was
advised that the action ptan which had been put in place was to be adhered to in its
entirety and not selectively,

The Licensing Manager advised that she had been the one to report the fight which
occurred outslde the premises around 22.30 after the Manager advised that it did not
happen.

The Manager was advised that he had been seen admitting peaple to the premises after
12, contrary to the action plan, and after 1am, which indicated that customers may
continue to be served after that time. The Manager queried the terminal hour for alcohol
and asked to see a copy of the licence,

CCTV was requested to be viewed for three separate occurrences:
» The fight at the side of the premises at 22.30
e The cameras to the beer garden to see customers entering the premises after
midnight.
« The camera on the bar from 1am to ensure customers were not being served.

The manager attempted to contact the [IlPS to get the CCTV password, but her phone
was switched off. He was asked to send a member of bar staff to The Nant to retrieve the
password. The member of staff contacted the Manager when she arrived to advise that
the DPS was not there.




As the Licensing Manager and Licensing Officer attempted to view the CCTV In the

cupboard where it was kept, the Manager advised the Police Licensing Officer that the

DPS had gone shopping and we would not be shown the CCTV as the DPS "knows the
legatities.

At various points during the meeting, the manager kept stating that there is no condition
on the licence for the CCTV to be kept.

Officers eventually left the premises when it became evident that the CCTV would not be
provided. The Manager stated that he wouid send the CCTV to the Licensing Manager
later that day.

9t August 2023: A letter was sent to DPS /Manager with Area Manager, Stonegate and
Licensing Co-Ordinator, with Stonegate copied in. The letter requests copies of the CCTV
| and states that if the CCTV cannot be provided it should be preserved. The letter is

i shown as GMP8.

14* August 2023: An email was received from the DPS advising that the CCTV would
be provided the following day.

15% August 2023: An email was received via Pollution Control. The complainant states
that they have experienced another terrible weekend with people outside the Ruthin
Castie unti! 01.30am on Monday moming.
| An email was received via Mold Town Council advising that after an aitercation with a
group outside the Ruthin Castle in the early hours of Monday morning, he then
experienced vandalism to his home.
16% August 2023: The Licensing Co-ordinater from Stonegate emailed to ask whether
the CCTV hadf been provided. When receiving the response to the negative, the Area
Manager was asked to follow this up. The Area Manager then sent an email to the
tenants asking for the CCTV to be provided.
21* August 2023: Email received from Laura Millington advising that she hadn't
provided the CCTV because she'd forgotten the password and had to call the company
who Installed it out to reset it. As a result, all the CCTV recordings were lost.
The Licensing Sub Committee are asked to consider the following:

« Whether a revocation or suspension of the licence is appropriate

¢ To consider removal of the Designated Premises Supervisor

« To modify the licence to exclude the permission for live music

¢ To modify the licence timings for all other regulated entertainment

« To modify the licence to disapply the exemptions made under the Live Music Act
2012, by way of condition.

«  To modify the opening hours of the premises

» To add the following conditions relating to CCTV to the licence:




1. CCTV must be instailed, and it must be digital, colour and maintained in good
working order. Recordings to be kept for a minimum of 28 days and made avalla-
ble for inspection by the Police or local authority upon request.

2. A member of staff must be trained in the use of the CCTV system with the
knowledge and capability to download footage at the request of the Police or Lo-
cal Authority and must be available on the premises at all times that it is open.

¢ To add any other conditions the Committee feel are relevant.

Appendices:

GMP1: Copy of premises Licence

GMP2: Plan of area

GMP3: Link to Guidance issued under 5.182 of the Licensing Act 003
GMP4: Letter following meeting on 25" May 2023

GMPS: Email sent to DPS following 7* July visit

GMP6: Photo of the unofficial side entry / exil

GMP7: S.67 Daniel Thwaites stated case

GMP8: Letter requesting CCTV following meeting on 4% August 2023




Please tick 0 No
Have you made an application for review relating to the
premises before

If yes please state the date of that application Falv IMolnthI IYtalar -

If you have made representations before relating to the premises please state what
they were and when you made them




Please tick [ Va8

« | have sant copies of this form and enclosures to the responsible
authorities and the premisas licence holder or club holding the club
premises certificate, as appropriate

» | understand that if | do not comply with the above requirements my
application will be rejected

IT 18 AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACYT 2003, TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION
TO A FINE OF ANY AMOUNT.

Part 3 = Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent

(please read guidance note 5), If signing on behalf of the applicant please state In
what capacity.

Signature M
Date 22 August 2023

Capacity Responsible Authority: Licensing Authority

Contact name {where not previously given) and postal address for correspondence
assoclated with this application (please read guidance note 6)
As applicant details

Post town Post Code

Telephone number (If any)

if you would prefer us to correapand with you using an e-mal! address your e-mail
address (optional)




Notes for Guidance

-l

o oas wN

A responsible authority includes the local police, fire and rescue authority and
other statutory bedies which exercise specific functions in the local area.

The ground(s) for review must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems
which are included in the grounds for review if avallable.

The application form must be signed.

An applicant's agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

This is the address which we shall use to correspond with you about this
application.



Licensing Section
Planning, Environment and
Economy

Flintshire County Council
Ty Dewi Sant, St David's
Business Park

Ewloe CH5 3XT

Tel: 01352 703030
Fax: 01352 703394
Email: licensing@flintshire.gov.uk

Licensing Act 2003
Premises Licence PA0338

Part 1 - Premises Details

POSTAL ADDRESS OF PREMISES, ORIF NONE. ORDNANCE SURVEY 11aP Rt RENCE OR DESCRIPTION

Ruthin Castle

73-77 New Sireet, Mold, Flintshire, CH7 1NY. Telephone 01352 752748 or AM M Regan 07385937108

WHERE THE LICENCE IS TIME LIMITED THE DATES
Not applicable

LICEMSABLE ACTIVITIES AUTHORISED BY THE LICENCE

- a performance of a play

- an éxhibition of a film

= anindoor sporting event

- a performance of live music

- any playing of recorded music

= a performance of dance

= entertainment of a similar description to that falling within a performance of live music, any playing of recorded music or a

performance of dance
= provision of late night refreshment
- the supptly of alcohol
THE TINES THE LICENGCE AUTHORISES THE CARRYING OUT OF LICENSABLE AT TIVITIES

Aclivity {and Area if applicable) Dascriptlon Time From Time To

A. Performance of a play (Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am

B. Exhibition of fiims (Indoors) '
Sunday to Thursda+ 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Hotiday 10:002m 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
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Licensing Act 2003

Premises Licence

PA0338

ETHE, TIMES, THE LICENCE AUTHOR!SES THE CARRYING OUT,OF LICENSABLE ACTIVITIES lcontinued ...
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Aclivity (and Area if applicable) Description Time From Tima To
C. Indoor sporting event
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:.00am
New Year's Eve 10.00am Midnight
New Years Day Midnight 10:00am
£. Performance of live music (indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Years Eve 10.00am Midnight
New Years Day Midnight 10:00am
F. Playing of recorded music {Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10.00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
G. Performance of dance (Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:.00am
Saturday prior to Bank Holiday 10:00am Z2:00am
Christimas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Years Eve 10:00am Midnight
| New Year's Day Midnight  10:00am
H. Entertainment of a similar description to that falling within E, F, or G {Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight

PAD338/51187 Page2of12
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Licensing Act 2003

MPremises Licence PA0338

Aclrvnly (and Area if appllq..able} Descnptmn Ttme From Time To
H. Entertainment of a simitar description to that falling within E, F, or G {indoors) continued ..
New Year's Day Midnight 10:00am
| Late night refreshment (Indoors)
Sunday to Thursday 10:00am 12:30am
Friday & Saturday 10:00am 2:00am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Chrigtmas Eve 10:00am 2:00am
| Boxing Day 10:00am 2:00am
! New Year's Eve 10:00am  Midnight
! New Year's Day Midnight 10:00am
4 Supply of alcohol for consumption ON and OFF the premises
Sunday to Thursday 10:00am Midnight b
Friday & Saturday 10:00am 1:00am
Friday prior to Bank Holiday 10:00am 2.00am
Saturday prior to Bank Holiday 10:00am 2 00am |
Christmas Eve 10:00am 2 00am |
Boxing Day 10:00am 2 00am I
New Year's Eve 10:00am Midnight !
|

New Year's Day Midnight 10-00am

Descopt on Time From Time To

Sunday to Thursday 10:00am 12 30am

Friday & Saturday 10:00am 2:00am |
Friday prior to Bank Holiday 10:00am 3.00am 1
Saturday prior to Bank Holiday 10:00am 3 00am |
Christmas Eve 10:00am 230am To 3am Fri and Sat |
Boxing Day 10:00am 230am To 3am Fnand Sat

New Years Eve 10:00am Midnight ]
New Year's Day Midnight  10-00am |

1
- J. Supp!y o| a!oohol for consumptuon ON and OFF the premnses ﬁdi;
1

Part 2
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E| Group Plc 3 Monks Palh Hail Road SollhuH Wast Midlands, B90 45J.
Telephone 0121 733 7700

e e
gy 438 ”‘\‘«‘Y- 4-.-3

Issued by Conwy
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(Licensing Act 2003
Premises Licence PA0338

Mandatory Conditions

1 Every retail sale or supply of alcohol made under this icence must be made or authorised by a person who holds a
personal licence.

2 No supply of alcohol may be made under this licence
a. Atatime when there is no designated premises supervisor in respect of it or,

b. Ata time when the designated premises supervisor does not hold a personal licence or his personal licence
is suspended.

3 The responsible peraon must ensure that staff on relevant premises do not carry out, arrange or participate in any
irrasponsible promotions in relation to the premises.

4 In this paragraph, an irresponsible promotion means any one or more of the following activities, or substantially

similar activities, carried on for the purpose of encouraging the sale or supply of alcchol for consumption on the
premises-

(a)games or cther activities which require or encourage, or are designed to require or encourage, individuals to-

(i)drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the premises before the
ceasgation of the period in which the responsible person is authorised to sall or supply alcohol), or

(ii)drink as much alcohol as possible (whether within a time limit or otherwise),

(b)provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the public orto a
group defined by a particular characteristic in a manner which carvies a signlificant risk of undermining a licensing
objective;

{c)provision of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and
consumption of alcohol over a period of 24 hours or less in a manner which carries a significant risk of undermining a
licensing objective;

(d)selling or supplying alcohol in association with promotional posters or fiyers an, or in the vicinity of, the premises
which can reasonably be considered to condone, encourage or gtamorise anti-social behaviour or to refer to the
effects of drunkenness in any favourable manner;

(e)dispensing alcohol directly by one person into the mouth of ancther (other than whaere that other person is unable
to drink without assistance by reason of disability).
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Licensing Act 2003
Premises Licence PA0338J

E".m.:ﬁ'—.‘r:!—.ra conbimmed

5 The responsible person must ensure that free potable water is provided on request to customers where it is
reasonably available.

6 (1) The premises licence holder or club premises certificate holder must ensure that an ege verification poficy is
adopted in respect of the premiges in relation to the sale or supply of alcohol.

(2) The designated premises supervisor In refation to the premises licence must ensure that the supply of alcohol at
the premises is carried on in accordance with the age verification policy.

{3) The policy must require individuals who appesr to the responsible person to be under 18 years of age (or such
older age as may be specified in the policy) to produce on request, before being served aicohol, identification bearing
their photograph, date of birth and either-

{a)a holographic mark, or

(b)an ultraviolet feature.

7 The responsibie person must ensure that-

(a)where any of the following alcohofic drinks is sald or supplied for consumption on the premises {other than
alcoholic drinks sold or supplied having been made up in advance ready for sale or supply in a securely closed
container) it is available to customers in the following measures-

(i)beer or cider: ¥ pint;
(i)gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii)still wine in a glass: 125 ml;

(b)these measures are displayed in @ menu, price list or other printed material which is available to customers on the
premiges; and

(c)where a customer does not in relation to a sale of alcohol specify the quantity of alcohel to be sold, the customer is
made aware that these measures are available.

8 A relevant person shall ensure that no aicohol is sold or supplied for consumption on or off the premises for a price
which is less than the permitted price.

9 For the purposes of the condition set out in paragraph 8 -

{a)*duty” is to be construed in accordance with the Alcohotic Liguor Duties Act 1978

Printed by LatPac on 04 Aug 2023 ““.“ll'l"lﬂ"l"“““l PA0338/51187 Page6 of 12
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Licensing Act 2003
Premises Licence PA0338

S ok S MRS e S S ) S

{b)"permitted price” is the price found by applying the formula-

P=D+(D x V)
where-
0] P is the permitted price,

{iy D is the amount of duty chargeabls in relation to the alcohol as if the duty were charged on the date of
the sale or supply of the alcohol, and

(i) V is the rate of value added tax chargeable in retation to the alcohel as if the value added tax were
charged on the data of the sale or supply of the alcohol;

{c) "relevant person® means, in relation to premises in respect of which there is in force a premises licance-
)] the holder of the premises licence,
() the designated premises supervisor (if any) In respect of such a licence, or
(Hii) the personal licence holder who makes or authorises a supply of alcohol under such a licence;

{d) “relevant person” means, in relation to premises in respect of which there is in force a club premises certificate,
any member or officer of the club present on the premises in a capacity which anables the member or officer to
prevent the supply In question; and

(e) “value added tax® means value added tax charged in accordance with the Value Added Tax Act 1984,

10 Where the permitted price given by Paragraph (b) of paragraph 9 would (apart from this paragraph) not be a
whole number of pennies, the price given by that sub-paragraph shall be taken to be the price actually given by
that sub-paragraph rounded up to the nearest penny.

11(1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of paragraph 9 on a day ("the first

day”) would be different from the permitted price on the next day (“the second day") as a result of a change to the
rate of duty or value added tax.

{2) The permitted price which would apply on the first day lbplles to sales or supplies of alcohol which take place
before the expiry of the period of 14 days beginning on the second day.

Gonditions-consistent-with-the-Operating-Schedule:
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rLicensing Act 2003
Premises Licence PA0338

CANMNEXES continued

- Prominent clear and legible notices shall be displayed at all exits requesting the public to respect the needs of
local residents and to leave the area quietly.

- After 11:00pm windows shall be kept ¢closed when regulated entertainment is taking place.

- After 11:00pm, doors, save for entrance and exit purposes shall be kept closed to ensure noise levels are contained wh
regulated entertainment is taking place.

- Designated Premises Supervisor must be an active member of pubwatch.

- CCTV cameras must be operational whilst the premises are open o the public and maintafned in good working ofder.

Plan Ref. 25/07/2005

Licence issued on 23 May 2023
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Licensing Act 2003
Premises Licence Summary PA0338

Premises Details

POSTAL ADDRESS OF PREMISES, OR IF NONE, ORDNANCE SURVEY {iAP REFERENCE OR DESCRIP1ON

Ruthin Castle

73-77 New Street, Mok, Flintshire, CH7 1NY. Telophone 01352 7527468 or AM M Regan 07385937108

WHERE THE LICENCE IS TIME LIMITED THE DATES

Not applicable g

LICENSABLE ACTIVITIES AUTHORISED BY, THE LICENCE

- a performance of a play

= an exhibition of a fim

- an Indoor sporting event

« a performance of live music

= any playing of recorded music
- a performance of dance

- entertainment of a similar description to that falling within a performance of live music, any playing of recorded music or a
performance of dance

- provision of [ate night refreshment
- the suppiy of alcohol

THE TIMES THE LICENCE AUTHORISES THE CARRYING CUT,OF LICENSABLE ACTIVITIES

Activity (and Area if applicable) Description Time From Time To
A. Performance of a play (Indoors)

Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
B. Exhibition of films (indoors)

Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
Mew Year's Eve 10:00am ___Midoig

New Yeear's Day Midnight 10:00am
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FTHE TIMES THE LICENCE AUTHORISES THE CARRYING OUT, GF LICENSABLE ACTIVITIES  continued ™
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NG MBI

Activity (and Area if applicable) Description Time From Time To
C. Indoor sporting event
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Hollday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10.00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
E. Performance of live music (Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:Q0am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
F. Playing of recorded music (Indoors}
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:G0am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
G. Performance of dance (Indoors)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 4:30am
Friday prior to Bank Holiday 10:00am 2:.00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmas Eve 10:00am 2:00am
Boxing Day 10.00am 2:00am
New Year's Eve 10:00am Midnight
. New Year's Day Midnight 10:00am
H. Entertainment of a similar description to that fatling within E, F, or G {indobrs)
Sunday to Thursday 10:00am 12:15am
Friday & Saturday 10:00am 1:30am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Chrigtmas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Years Eve 10:00am Midnight
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Premises Licence Summary PA0338

CEMCE AUTHORISES THE CARRY ING OUTOF LICENSABLE ACTIVITIES continwed -
Activity (and Area if applicable) Description Time From Time To
H. Entertainment of a similar descriplion to that falling within E, F, or G (Indoors) continued ...
New Year's Day Midnight 10:00em
\. Late night refreshment {Indoors)
Sunday to Thursday 10:00am 12:30am
Friday & Saturday 10:00am 2:00am
Friday prior to Bank Holiday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Christmes Eve 10:00am 2:00am
Boxing Day 10:002m 2:00am
New Yaar's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
J. Supply of alcohol for consumption ON and OFF the premises
Sunday to Thursday 10:00am Midnight
Friday & Saturday 10:00am 1:00am
Friday prior to Bank Hollday 10:00am 2:00am
Saturday prior to Bank Holiday 10:00am 2:00am
Chrisimas Eve 10:00am 2:00am
Boxing Day 10:00am 2:00am
New Year's Eve 10:00am Midnight
New Year's Day Midnight 10:00am
E OPENING HOURS OF THE PREMISES
Description Tima From Time To
Sunday to Thursday 10:00am 12:30am
Friday & Saturday 10:00am 2:00am
Friday prior to Bank Holiday 10:00am 3:00am
Saturday prior to Bank Holiday 10:00am 3:.00am
Christmas Eve 10:00am 2:30am To 3am Fri and Sat
Boxing Day 10:00am 2:30am  To 3am Fri and Sat
New Year's Eve 10:00am Midnight
New Years Day Midmight 10:00am

EJHE LICENCE AUTHORISES SUPPLIES OF ALCOHOU WHETHER THESE ARE ON AND I OR OFF SUPPLIES
- J. Supply of alcoht! for consumption ON and OFF the premises

NAME, [REGISTERED) ADDRESS OF HOLDER OF PREMISES LICENCE

Ei Group Plc 3 Monks Path Hall Road, Solihull, West Midlands, B90 45,
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Licensing Act 2003
Premises Licence Summary PA0338

REG!STERED NUMBER OF HOLOER, FOR EXAMPLE COMPANY NUMBER, CHARITY, NUMBER (WHERE APPLICABLE)
Ei Group Plc 2562808

UNAME OF DESIGNATED PREMISES SUPERYISOR WHERE THE PREMISES LICENCE AUTHORISES THE 5UPPLY, OF ALCOHOL
Laura Kay MILLINGTON
B STATE WHETHER ACCESS 10 THE PREMISES BY, CHILDREN IS RESTRICTED OR PROHIBITED

Licence issued on 23 May 2023
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Link to guidance issued under Section 182 of the Licensing Act 2003

s ts.publishing.service.gov.uk/governmen loads/system/uploads/attachmen affile
1178783/R idance issued under section 182 o i 3 removal

minor variation relating to off sales.pdf
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Mrs Laura Millington Your ReEich Cyf
The Ruthin Castle, Our RetEin Cy
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CH7 1NY pirect CiiRMt Union 01352 703376

Dear Mrs Millington,

Licensing Act 2003 - PA0338
The Ruthin Castle, 73-77 New Street, Mold, Flintshire, CH7 1NY.

| write with reference to the meeting held on 25" May 2023 at County Hall, Mold, to
discuss the ongoing issues relating to the Ruthin Castle, Mold. In attendance at the
meeting were representatives from Stonegate Pub Company, North Wales Police,

Flintshire County Council Pollution Control and Flintshire County Council Licensing.

Prior to this, meetings had already been held at the premises with Licensing,
Pollution Control and Police on the 26™ April 2023 and the 10" May 2023 to discuss
complaints of noise nuisance and disorder.

Following further complaints made about the Ruthin Castle from people living in the
immediate vicinity to the premises, observations were undertaken by officers from
Flintshire County Council's Community and Business Protection Section on Friday
19™ May 2023. Music from your premises, was clearly audible from within a number
of homes located within the vicinity of the Ruthin Castle. Furthermore, the music was
at a level that Flintshire County Council’s Pollution Control officer considered it to
potentially be a Statutory Nuisance. Noise emanating from the premises was also
audible externally for quite some distance.

As well as nujsance caused by music, local residents had also expressed concern
about the noiie emanating from the beer garden to the rear of the premises and also

anti-social and criminal behaviour associated with customers leaving the Ruthin
Castle at closing time.
Conf'd County Hall, Mold. CH7 6NB

www flintshire gov.uk
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The reported problems at the premises undermine the licensing objectives set out in
the Licensing Act 2003, specifically:

» The prevention of public nuisance

+ The prevention of crime and disorder

You committed to implement several steps that may help address the issues
discussed. These were as follows:

¢ No admittance to the premises after midnight.

« Maximum number of 10 people in the beer garden after 10pm

» No drinks to be allowed in the beer garden after 10pm

» An SIA registered door supervisor to monitor the beer garden from 9:45pm

» To reduce the volume of recorded music at the premises

e The volume of the karaoke to be reduced to a level that doesn't cause a
nuisance to local residents and finish earlier.

¢ 4 new CCTV cameras, 2 to cover the front of the premises and 2 to cover the
beer garden.

¢ No live music at the premises.
A commitment to improve and build relationships with local residents.
To make staff and door staff aware of these changes via an immediate staff
meeting

You also made a commitment to ensure that the windows of the premises were kept
closed after 11pm in accordance with your licence conditions, as Officers had noted
a breach.

North Wales Police stated they had received reports from residents in the vicinity
mentioning that persons leaving the premises have been causing noise or
disturbance to local residents along with residents witnessing substance misuse and
disorder in the area.

The advice was to contact NWP with any reports of disorder going forward and that
shoutd illegal substances be found within the premises, to store the items in a secure
place and contact NWP for collection. Advice was also given to log incidents and
refusals in an incident book which remains on the premises.

It was also put forward that when available drugs dogs would be invited to patrol the
premises.

North Wales Police have the powers to close a premises down should a premises be
involved in, or has resulted, or is likely to result in nuisance to members of the public;
or there has been, or is likely to be, disorder near those premises associated with the
use of those premises. A closure notice is necessary to prevent the nuisance or
disorder from continuing, recurring or occurring.



While these steps may help resolve the issues associated with your premises it must
be recognised that it is ultimately your responsibility to ensure that your premises do
not cause a statutory nuisance and that further steps may need to be taken. Failure
to control your premises may lead to a Noise Abatement Notice being issued and
your licence being reviewed.

Please be advised that monitoring of the premises will continue.

If you have any questions regarding the contents of this letter, please contact James
Lowe on 01352 703376.

Yours faithfully

For Chief Officer (Planning, Environment & Economy).

Cc Enterprise Inns
Mark Regan Stonegate AM






From: Gemma M Potter

Sent: 11 July 2023 15:15

To: Mike Millington (NIPNINNEEPNEND

Cc: Delphine.willett<{ NGNS mark.regan SNIAMYRENERNE Charlotte Carr

Subject: Meeting at Ruthin Castle 07/07/23
Good afternoon Laura

| wanted to follow up on the meeting held between James Lowe Licensing Officer {JL), Charlotte Carr
— North Wales Police Licensing Officer (CC), and yourself last Friday in terms of compliance with the
action plan agreed at the meeting you attended on 25" May 2023. At present, you are partially
compHant with the action plan which was put in place.

Unfortunately, fames has suffered an injury and will not be available over the coming weeks, so in
the Interim, please direct any licensing queries to me.

I understand that you noted you had not recelved a copy of the letter foliowing the meeting on 25"
May. | can confirm that an emall was sent to you on 30" May 2023 including the letter, but | have
attached a further copy for your ease.

I would like to address each point of the action plan separately, and assess the current status. | was
not present at the meeting on Friday but have received updates from both JL and CC:

o No admittance to the premises after midnight,
Not currently heing complied with. You advised that you are charging £5 to those who
arrive after midnight. This is not what was agreed in the action plan, and was not agreed by
CC as suggested by yourself at the meeting on Friday. The commitment made at the meeting
on 25" was to stop entry after midnight, and was agreed by all parties.
) Maximum number of 10 people in the beer garden after 10pm
Not always being complied with, You have advised that the doorstaff ‘did not think that this
was appropriate’ in the hotter weather. The agreement for a maximum of 10 people in the
beer garden after 10pm was an undertaking made to avoid people in the beer garden
causing a potential noise nuisance to nearby properties. This action was agreed by all parties
at the meeting on 25™ May.
. No drinks to be allowed In the beer garden after 10pm
Not checked, due to daytime visit. You have advised that this is In place. Officers will
arrange follow up checks.
e An SIA registered door supervisor to monitor the beer garden from 9:45pm
Not always being complied with. You have advised that although the StA registered member
of doorstaff Is on duty at this time, in hotter weather door staff are letting more than the
agreed number of people outside. We would remind you that this action was agreed by all
parties at the meeting on 25™ May 2020.
. To reduce the volume of recorded music at the premises
Not checked, due to daytime visit. You have advised that this is in place. Officers will
arrange follow up checks.
] The volume of the karaoke to be reduced to a level that doesn’t cause a nuisance to focal
residents and finish earlier.
Not checked, due to daytime visit. You have advised that this is in place. Officers will
arrange follow up checks.
. 4 new CCTV cameras, 2 to cover the front of the premises and 2 to cover the beer garden.
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Currently compliant. CCTV cameras seen by JL & CC who advise that these are installed and
extremely good quality.
° No live music at the premises.

Currently Compliant. No evidence of live music being held at the premises since the
meeting on 25" May.
. A commitment to Improve and build relationships with local residents.

Currently compliant, and ongoing. Efforts have been made by yourself to engage with local
residents which is something that should continue.
. To make staff and door staff aware of these changes via an immediate staff meeting

Not always being complied with. Changes were made but doorstaff are choosing to let
more people outside during hotter weather.

After discussing the potential nuisance from taxl’s and other vehicles causing a disturbance to
residents in the early hours of the moming, it was suggested that you may wish to consider asking
taxl and private hire companies to pick up / drop off customers in the New Street Car Park. |
understand that you have already confirmed that you have contacted the taxi companies who
regularly pick up and drop off at your premises to encourage them to use the New Street Car Park. |
note that you have also advised your customers on social media.

We have been informed by North Wales Police of an incident which occurred outside your premises
at the weekend. We have been updated by CC in relation to this. In relation to the crime and
disorder licensing objective, we would have expected the call to the emergency services to have
been made by yourself or a member of your staff.

JL made you aware of the issues outside the front of the premises which continue to be reported by
residents. Being the only licensed premises in the area which has a licence to be open at the time
problems are being reported in the vicinity, we have advised that to effectively manage the
premises, yourselves and your door supervisors should be ensuring that customers who leave your
premises are doing so in a manner that would not undermine the licensing objectives.

As you are aware, complaints about the Ruthin Castle continue to be made to both Flintshire County
Council and North Wales Police.

Although these steps may help to resolve the issues associated with your premises, it Is ultimately
your responsibility to ensure that your premises do not cause a statutory nuisance, and that the
licensing objectives are not undermined, as this may result in further action being taken.
Monitoring of the premises by Licensing, Pollution Control and North Wales Police will continue.

Regards

Gemma Potter

Rheolwr Tim | Team Manager
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Please note, my normal working days are Monday to Thursday






Ruthin Castle Unofficial Rear Entry / Exit







Daniel Thwaites Plc v Wirral Borough Magistrates’ Court v The Saughall
Massie Conservation Society, Wirral Metropolitan Borough Council

67. | have considered quite separately the argument as to whether the hours of
opening can be regulated as part of the licensing of premises as opposed to the
hours during which licensable activities take place. It was suggested during
argument that there was no power to regulate the time by which people must leave
the premises. | cannot agree with this. Clearly keeping premises open (as opposed
to providing entertainment or supplying alcohol there) is not a licensable activity as
such. However, the operating schedule which must be supplied with an application
for a premises licence must include a statement of the matters set out in section
17(4) and these include not only the times when it is proposed that the licensable
aclivities are to take place but also “any other times during which it is proposed that
the premises are to be open to the public’. On a new grant of a premises licence,
where there are no representations the licensing authority has to grant the
application subject only to such conditions as are consistent with the operating
schedule. | see no reason why, if it is necessary to promote the licensing objectives,
these conditions should not include a provision requiring the premises to be shut by
the time that is specified in the operating schedule. If representations are made and
the licensing authority ultimately grants the application, it can depart from the terms
set out in the operating schedule when imposing conditions in so far as this is
necessary for the promotion of the licensing objectives. It must follow that it can
impose an earlier time for the premises to be locked up than the applicant wished
and specified in its operating schedule. It is important to keep in mind in this regard

" that the role of the licensing authority and, if there is:an appeal, the courl, has two
dimensions: the fundamental task is to license activities which require a licence and
the associated task is to consider what, if any, conditions are imposed on the
applicant to ensure the promotion of the licensing objectives. A requirement that the
premises close at a particular time seems to me to be a condition just like any other,
such as keeping doors and windows closed to prevent noise. | see no reason why a
condition of closing up the premises at a particular time should not therefore be
imposed where controlling the hours of the licensable activities on the premises {(and
such other conditions as may be imposed) is not sufficient to promote the licensing
objectives.
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Dear Mrs Millington,

Licensing Act 2003 — PA0338
The Ruthin Castle, 73-77 New Street, Mold, Flintshire, CH7 1NY.

| write with reference to the meeting held on 4% August 2023 at The Ruthin Castle,
Mold, to discuss the ongoing issues relating to the Ruthin Castle, Mold. In
attendance at the meeting were Mike Millington acting as the Manager of the
premises, Mark Regan, representing Stonegate Pub Company, Charlotte Carr -
North Wales Police Licensing Officer, and Gemma Potter & Rachael Hughes of
Flintshire County Council Licensing. You were not in attendance at the meeting,
despite being named as the Designated Premises Supervisor for the Ruthin Castle.

At this meeting, a number of issues were raised and discussed, which included
details relating to observations carried out by Licensing Officers on the evening of
Saturday 29" July, until 2.15am on Sunday 30 July.

CCTV was requested for particular occurrences, namely:
o A fight between customers at 22.30 which was reported to 899
* Patrons being permitted to the rear of the premises until 01.18am, after the
front doors closed at midnight, via a gate made to look like a fence panel at
the side of the premises, not in accordance with the agreed action plan.
¢ The bar area, showing whether customers arriving late to the premises were
served after 1am.

We were advised that the CCTV system was password prc‘tected. and you were the
only person to hold the password. For reasons unknown, you were not contactable
at that time. Mike Millington advised that he would email copies of the CCTV for the
times requested which have not been received.
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Please could you provide me with copies of the CCTV for the following dates and
times before Monday 14" August 2023:

29/07/23 | 22.20 - 22.45 | Alleyway to the side | Customers fighting
of the premises

29/07/23 - | 23.50 - 03.00 | Rear beer garden Customers entering / exiting

30/07/23 through fence panel gate.
30/07/23 | 00.50 — 03.00 | Bar Alcohol sales only permitted until
1am

If you are not able to provide copies, we advise you to preserve the CCTV for those
dates and times. If you do not provide the CCTV or preserve it, as you are unable to
prove otherwise, we will consider that you have breached your licence, particularly
with regard to admitting customers to the premises at 01.18am when your licence
only permits the sale of alcohol until 01.00am.

The CCTV for these dates and times should not be deleted, removed or left for a
length of time that it would then erase itself.

Please lié advised that monitoring of the premises will continues

If you have any questions regarding the contents of this letler, please contact
Gemma Potter on 01352 703371 or Rachael Hughes on 01352 702328.

Yours faithfully

‘9@" A )

For Chief Officer (Planning, Environment & Economy).

CC Mark Regan, Area Manager, El Group, Stonegate
Delphine Willetts, Licensing Co-ordinator, El Group, Stonegate
Charlotte Carr, Licensing Officer, North Wales Police



